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LETTER FROM LOU MACDONALD
A Letter from the Chief Executive Olfficer

The Goal Is to Grow, Innovate and
Be Here Well into the Future

Since arriving at The Price Center last summer, I have been impressed by the efforts of our
talented and committed staff. It is clear that we have always had great people providing
outstanding services in a caring, compassionate way.

Last fall, we conducted an analysis of how to best retain our dedicated staff, who take such
superb care of our people at The Price Center. They need to earn a competitive wage, so we
enhanced the employee benefits package and are committed to setting the bar higher in order
to keep our talented staff here. Although our turnover has improved as a result, this will be a
long-term endeavor.

Another priority was to create a more rigorous management structure so that The Price Center
can grow, innovate and be here well into the future. Beginning six months ago, I focused on
upgrading the financial and accounting systems, installing new software and recruiting a new
finance team. Plans are underway to initiate technical upgrades that will improve how we share
information internally and externally, including through a new website that is being developed.

We also addressed our facilities, as this has a direct impact on the quality of life of our people.

A Boston engineering firm was generous in providing The Price Center—free of charge—

an extensive audit and preventive maintenance plan for our 75,000 square feet. We hired a
maintenance director and facilities engineer who now oversee our Christina Street building and
five residences. Our residences are slipping into disrepair, and we are addressing the required
work. This investment will save us money in the long run.

The Price Center has had so much success. It is time to communicate our meaningful accom-
plishments, create partnerships and engage a greater number of people. We hope you will join us
in ensuring the future of The Price Center and sharing the excellence of our programs with those

families and individuals who need our services.
Sincerely,

Lou MacDonald
Chief Executive Officer

Cover: Albert Gordon says that visiting his brother,
Bill, at The Price Center is an uplifting experience.



THE NEXT STEP CAMPAIGN
The Focus Is on Staff Salaries and Key Infrastructure Upgrades

After a successful expansion into new space in 2018, The Price Center continued to evolve in 2019.
Funds in support of The Next Step Campaign helped defray the costs associated with the renovation
of 14,000 square feet now used by our Employment Services and Community Based Day programs,
and to complete necessary infrastructure upgrades.

The campaign’s current focus is to raise the funds that will allow us to recruit and retain talented
staff. Because The Price Center’s outstanding programs rely on having a strong and stable staff,
we must provide competitive salaries to those who:

« Care for and work hard on behalf of our loved ones and create emotional
connections with them on a daily basis;

« Are essential if we are to grow and improve our programs, such as ensuring that
everyone can take a daily trip into the community;

« Will deliver new activities we plan to provide our individuals: such as an on-site
cooking program, a formal community volunteer program for those not ready
for employment and a sibling support network—something that will benefit
many family members.

Funds are specifically needed to address the salary shortfall that results when our Employment
Services staff continue to visit the job site after our individuals begin working. This ongoing,

continued on next page



THE NEXT STEP CAMPAIGN

continued from page 1

attentive support produces long-term success—more than 90% of those employed by The Price
Center remain in that job one year later—but is not covered by Massachusetts Department of
Developmental Services reimbursements, which do not keep pace with the cost of living.

Our individuals require ongoing care, and so do our facilities. In 2019, after a detailed assessment
of our Christina Street building and five residences, The Price Center hired a facilities manager

to oversee all required maintenance and upgrades. This list of infrastructure goals for the next 18
months includes new heating systems for two residences, a new driveway, roof and structural work,
painting and landscaping. Our Christina Street location needs the parking lot to be redesigned and
resurfaced—a significant expense, but one that will benefit everyone.

Finally, a next step for The Price Center is to plan for our people who are aging, live in one of our
residences and will require an increased level of support. For their safety—and that of the staff who
care for them—we must purchase lifts for each of our residences, some of which require additional
work to be made fully accessible. We are committed to serving our individuals, as we always have,
as part of the circle of life at The Price Center.

At The Price Center, we must

recruit and retain talented

staff, and we must perform

the required maintenance and

upgrades to our facilities.

Staff member David Byrnes knows
just how to help the Intensive Day
Habilitation Program participants.



TripAdvisor Team Returns for a Productive, Enjoyable Day

visor, the world’s largest online travel platform and a neighbor of The Price Center, is a
generous partner in getting projects done. In June 2018, 30 hard-working TripAdvisor employees
beautified the outdoor space at The Price Center by planting sensory gardens and planters that have
been enjoyed by all ever since. In 2019, the TripAdvisor team headed to Humanity House, one of
The Price Center’s fully staffed residential homes, to clean and beautify the gardens at the Brookline
property. “We also came back to The Price Center in Newton to replant and refurbish the flower beds
we worked on the year before,” says Alli Schmoker, Senior Account Executive, High-Value Partnerships.

When their work was complete, the group went inside to participate in an art activity with members
of the Price Center's Community Based Day Program. “That was the most rewarding part of the day
for everyone, based on the feedback we received,” says Alli. “Everyone enjoyed having one-on-one
time with the people at The Price Center. It was a really positive experience.”

The strong relationship between TripAdvisor and The Price Center was created by Building Impact, an
organization that designs projects that serve the missions of non-profits and corporations.

A Successful Day of Mock Interviews at Cabot Corporation

Ten individuals from The Price Center arrived at Cabot Corporation in Boston’s
Seaport District in October, professionally.dressed and ready for a series of
meetings. It was National Disability Employment Awareness Month, and Cabot staff
welcomed their guestsfor mock interviews aimed at building self-confidence and
preparing them foractual interviews.

Jacqueline Davis, Senior Administrative Assistant and Project Coordinator at Cabot,
which produces specialty chemicals and performance materials, brought the idea to
the company’s Community Outreach Team. “Everyone agreed it was a rewarding
experience,” she says. “Now our other Massachusetts locations want to get involved.”

“The enthusiasm, commitment and sunny disposition of The Price Center
Jillian Mancuso (center) enjoyed individuals made it an enjoyable day for everyone,” adds Lauren Bradford, Regional
the opportunity of having a mock Environmental Manager.
interview at Cabot Corporation
with Sean Keohane (left), CEO and  After the mock interviews were completed, the group gathered for a feedback
President, and Claire Connolly, discussion and lunch. “It was clear that The Price Center group benefited from
Sustainability Officer. coming to a big, busy company in downtown Boston,” notes Jacqueline, whose
sister, Jillian Mancuso, is part of the center's Community Based Day and
Employment programs. “They said they liked meeting people with different jobs;
we made sure that diverse staff—from our technology group and from
manufacturing—participated in the mock interviews.

“Finally, they said they wanted longer sessions, because they got so much out
of the experience. They were all'so happy to be here. We'll do it again.”
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Donor Profile

ANDREW AND LISA MAJEWSKI ARE GRATEFUL:
Thanks to The Price Center, Their Son, Ben, Leads an Independent Life

“It is critical that families become

tnvested in The Price Center in
whatever way they can.”

—Lisa Majewski

Andrew and Lisa Majewski knew that when their
son, Ben, graduated from Newton North High
School, he would benefit from a program
designed to build his confidence and assess his
vocational skills. The Newton couple was
impressed with what The Price Center offered him.

“We knew Ben could do volunteer work,” Lisa
notes. “But we wanted him to get a job and
receive ongoing support from an agency. We
felt The Price Center had the most professional
employment program.”

By age 19, Ben was working a part-time job at
O’Hara’s restaurant in Newton Highlands. That
was ten years ago. “I set the tables, and I do
dishes,” Ben says. “I'm always satisfied with the
day’s work.”

“I can’t say enough about the people at
O’Hara’s,” Lisa adds. “The staff love Ben, and he
loves them. The Price Center employment staff
supported him with training and monitored him
periodically. At this point, Ben is basically
independent there.”

Price Center Staff Support Ben

At Both Jobs

The same is true at his second job as a resource
specialist for the Massachusetts General
Hospital (MGH) Down Syndrome Clinic. “I go
into the exam room and speak with patients

and families,” Ben explains. Price Center
employment staff support him in that job as well.

Thanks to his role at MGH and Brian Stotko,
MD, clinic director, Ben has had opportunities
to participate in various projects and speak
publicly. For example, he addressed the United
Nations on World Down Syndrome Day, as well
as the Massachusetts Down Syndrome Congress
on two different occasions.

Lisa Majewski, shown with her son, Ben, says his
confidence has grown thanks to Price Center programs.



Two Jobs, Two Days at Price
And Volunteering

Ben’s connection with The Price Center
continues, as it has since he joined the
ASCENT (Advocacy, Social Skills,
Connections, Empowerment, Negotiation
and Transitions) Program as a teenager.
“He got acclimated there,” his mother says.
The program gave Ben the opportunity

to play basketball, go on outings and help
launch an advocacy group.

These days, Ben attends ASCENT one day
a week and the Community Based Day
Program one day. In addition to his two
jobs, he volunteers at the MGH, delivering
reading materials to inpatient units. He has
a busy schedule.

Now 29, Ben says he enjoys serving as a role
model for other young adults with
developmental disabilities. He lives
independently in a group home, and he “The Price Center has supported me, especially with
typically uses Lyft to commute into Boston. all the job coaching,” says Ben Majewski, who has

two part-time jobs.
The Majewskis appreciate the role The Price Center has played in their son’s life. They have
supported the center in a number of ways. Lisa served on the board for several years, which
allowed her to observe the staff’s commitment and range of programs.

“The staff has a lot of enthusiasm and positive energy,” she says. “It was important for us
to see how the staff treats these young adults with respect—and not as children. They
encourage them to be independent and their own person.”

Lisa also served as chair of the Program Enhancement Committee, which visited other
programs, including residential programs, and invited staff from state agencies to come to
The Price Center to meet with parents.

Andrew and Lisa Majewski are generous donors to The Price Center who make gifts to the
annual fund, fundraising events and the capital campaign. “Places like The Price Center
cannot survive without support from the community—family members, neighbors,
businesses and municipal government,” says Lisa. “I feel that parents and family members
need to be at the forefront of this effort.

“If we want there to always be a Price Center to support our loved ones, it is critical that
families become invested in whatever way they can.”

Ben expresses his own deep appreciation. “The Price Center has supported me, especially
with all the job coaching,” he says. “And I've had a lot of support from my Mom and Dad,
and our friends and family.”



Program Highlights

WELCOME HOME BENEFITS FROM FRIENDS
AT THE PRICE CENTER

When homes are emptied—often because an older individual moves or is downsizing—
there is an inventory of useful household items left behind. Welcome Home, a Newton
non-profit launched two years ago, collects and donates those items to people in need,
including new immigrants, people transitioning from shelters and others. Price Center
individuals are doing their part to help this useful cause.

“Each Wednesday, Melanie Siegal, one of our volunteers, heads to The Price Center
with a load of donated, perfectly good bed linens,” explains Julie Plaut Mahoney, who
oversees Welcome Home. “Individuals in the Community Based Day and Employment
programs sort, fold and package the sheets and other items, and tie them with a ribbon.”

Everyone has a role to play, beginning with those who perform quality inspection. They
check for torn linens, which are re-routed to a local animal shelter. The packages are
brought back to Welcome Home, which is located in Trinity Parish of Newton Centre,
ready to be used in a new home. “We get a dozen or so bundles packed up every week,”
Melanie notes. “They will be used by area families.”

Because she once served on The Price Center
board, Julie came to know Michelle Fineberg,
Board Chair. “Michelle connected me with
Lori Harrington, Director of Community
Based Day and Employment Services, which
is how we formed a partnership with The
Price Center.”

The Welcome Home project occurs in one
of the large rooms that resulted when The
Price Center expanded into new space last
year. The room, which provides areas for

hreddi li d traini Mh Welcome Home is a Newton non-profit
shreddmeg, recycling and training, will have that collects and donates useful
permanent shelving installed for storage of household items to individuals in need.
bed linens and supplies.

All agree it is a wonderful partnership that
has Price Center individuals giving back to
the community and learning skills they can
use for other volunteer jobs.



quality inspection. They check for

torn linens, which are re-routed to a
local animal shelter. The

packages are brought back to
Welcome Home, ready to be

used in a new home.

Marian Irwin shows how bed
linens, ready to be used,

are packaged at The

Price Center while Jillian
Mancuso and Sarah
Markowitz work in the
background.

(Left to right) Mykhal Howell
and Michelle Michelson
inspect all bed linens for
tears before they proceed to
fold them.



ALBERT GORDON EXTENDS HIS FAMILY'S

DEVOTION AND GENEROSITY

When Albert Gordon arrives at The Price
Center, he is eager to observe what his
brother, Bill, is up to. As a participant of
the center’s Day Habilitation Program,
Bill Gordon is often sorting items,
packaging them and coloring, usually
seated at a table with his good friend,
Nancy.

Before they head off to Bill’s haircut,
dentist appointment or a restaurant,
Albert likes to spend time watching his
brother’s routine. “Bill loves The Price
Center, because he’s busy, he has friends,
and the staff is so nice and so caring,” says
Albert. “It’s an uplifting experience for me
to go to The Price Center.”

Melissa O’Connell, a Day Habilitation
Program staff member, understands

why family members are so pleased to

see their loved ones receive help in
developing their communication and social
skills and become more self-reliant. “They
don’t engage with others the way the rest
of us do,” she says. “We help them with
that.” The program includes music, art, a
percussion/drumming group, daily walks
outside and visits from a pet therapist.

Because she has worked in the program
for 19 years, Melissa recalls when Bill
first arrived. “Nancy was already here, so
they’ve always been in the same group,”
she notes. “Bill and Nancy connected as
friends right away.”

“Bill loves The Price Center,
because he’s busy, he has
friends, and the staff is so
nice and so caring.”
—Albert Gordon

The Gordons’ Efforts Had

An Impact

Bill’s life has been shaped by the care

and love of his family, who showed their
devotion to him from the beginning and
continue to do so. His parents, Morris and
Ellen Gordon, gave a great deal of thought
to where their youngest son—one of three
boys—would attend school. “My brother
was severely disabled, so they decided

to send Bill to a school in Pennsylvania,
which he attended between age 6 and 12,”
says Albert. “We missed him terribly.”
The family, who lived in Brookline, made
many long road trips in order to visit Bill.

The Gordons’ efforts to establish
high-quality special education had an
impact. “My parents lobbied the City of
Brookline to provide special ed classes,”
says Albert. “This led to Chapter 766.”
The legislation, passed in 1972,
guaranteed all children in Massachusetts
the right to a free, appropriate education
and served as the model for the first
federal special education law.

Ellen Gordon didn’t stop there. “My
mother helped run Humanity House,
where Bill moved in 1984,” says Albert.
The Price Center began managing
Humanity House in 1996 before acquiring
it two years later, in 1998. One of five
residential homes that The Price Center
operates, it is where Bill continues to live.

Planned Gift Is Part of the

Gordon Family Legacy

The Gordon family have been consistent
and generous donors to The Price Center
for many years. Bill’s brothers, Albert and
John, continue the tradition of support by
making gifts to the center. “Our mother is
now 90, so John and I are responsible for
Bill,” says Albert. “We know that he has

a place to live and that he loves the Day
Habilitation Program. Bill is as happy as
he can be.”



Melissa O’Connell, a Day Habilitation
Program staff member, has known
Bill Gordon since he arrived 14

years ago.
That means a great deal to Albert, who Albert, who worked in the food service
recently went further by making a equipment business, knows that he
planned gift that is defined in his will. cannot leave a gift to his brother, Bill, in

“The Price Center is an organization I feel  his will. “Because he is largely cared for

very good about—for its excellence and by the state, Bill is not allowed to have
because of what it has done for us and for ~ financial assets,” Albert explains.

Consider Making a Planned Gift

other people,” he says. “I want The Price
Center to be viable, so I want to help.” He is pleased with the solution. “Making a

planned gift to The Price Center is a way
for me to continue to care for him.”

Planned gifts benefit The Price Center while providing you with flexibility and tax advantages.
They include:

Bequests

Give to The Price Center without affecting your cash flow during your lifetime. A bequest is a

gift created now and given at the end of your life. When The Price Center receives your gift, it
is applied to the purpose(s) you specify. You can make your gift a percentage of your estate, a
fixed amount or a tangible asset.

Charitable Gift Annuities

Earn a fixed income for life, for yourself or a loved one, where a portion may be tax-free.
This is a wonderful, tax-efficient way to support The Price Center and can be tailored to
your individual goals. If the annuity is funded by appreciated stock, you will save on capital
gains taxes.

Gifts of Retirement Plans

Retirement savings are potentially the most tax-burdened assets that one may own, often
subject to both income and estate tax. The balance of your retirement plan may be worth
more when donated to The Price Center than to your heirs. You name The Price Center as a
beneficiary of your IRA, 401(k) or other qualified plan. After your lifetime, the residue of
your plan passes to The Price Center tax-free.

Charitable Remainder or Lead Trusts

Discover an innovative way to pass appreciating assets on to family members while making
gifts in the interim. This is essentially a charitable remainder trust in reverse—it pays income
to the charities you choose for a designated period of time or life expectancy and then passes
the remaining assets back to the donor or beneficiaries after the time lapses.

Retained Life Estate
Receive a large deduction by donating a residence while retaining the right to live there.

Leave a generous legacy of giving to The Price Center.

For more information, please contact Suzanne Kinsellagh, Development Director,
at skinsellagh@thepricecenter.org or 617-244-0065, ext. 1008.
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“Each of them has a good

attitude and is super-sweet.

Most importantly, theyre part of

our team and do their jobs.”
—Karl O’Hara




2019 Donor Listing (July 1, 2018 — June 30, 2019)

Thank you for the extraordinary generosity from the following donors for their gifts to
The Price Center received during our 2019 fiscal year.

$25,000 and above

Anonymous

Gerald and Sandra Fineberg

Richard and Rosalyn Slitka

The Zaccai Foundation for
Augmented Intelligence

$10,000-$24,999

Boston Bruins Foundation

Clark Charitable Trust

Gwendolyn Fineberg

Michelle Fineberg and Eric Levin

Albert Gordon

John Gordon

Julia Hollett-Courtney

B.B Lederer Sons Foundation

Andrew and Lisa Majewski

Michael and Anne Markowitz

Lynn and John Reichenbach

Lawrence and Lillian Soloman
Foundation

The Village Bank

$5,000-$9,999

Anonymous

Theodore and Cynthia Berenson

Bernkopf Goodman, LLP

Bresky Foundation

Bushrod H. Campbell and
Adah F. Hall Charity Fund

Allen and Arlene Davis

Corrine DiSabato

Lorraine Flynn

Daniel and Norma Frank

Hamilton Company Charitable
Foundation

Ruth and Jonathan Kantar

Kelly Monnahan

The Samia Companies

$2,500-$4,999

Jeffrey and Mandy Bass
Bowes Real Estate

Casner & Edwards, LLP

Bill and Maryelene Dailey
Betsy Dangel

John Ledwith

John and Andrea Lynch
Peter and Katherine Mahler
Mort and Sarah Orlov
Pretti Sayana and Jaj Dubani

Suzanne Siino and
John Perkins

TripAdvisor Charitable
Foundation

Denise Yurkofsky

$1,000-$2,499
Anonymous
Leonard and Sara Aronson
Atlantic Elevator
Maxwell and
Mary Beth Bardeen
Carol Beard
Edward Bell
Bello / Welsh LLP
Martin Berman and
Mary Ann Jasienowski
Beth Israel Deaconess
HealthCare
Doreen Bilezikian
Jeffrey and Nancy Bilezikian
Bowdoin Construction
Corporation
Michael Busnach
Irving and Judy Busny
Cynthia and Brian Casey
Irwin and Roberta Chafetz
Chestnut Hill Realty
Cirace & Associates
Coldwell Banker Residential
Brokerage
Colliers International
Nancy Comenitz
Comm. Ave. Associates
Commonwealth Dental Group
D & R Electric Corp.
Joyce Davis
Dedham Savings
Direct Federal
The Dubilo Hill Group
David and Karen English
Jerald and Jan Feldman
Paul Fragala & Associates
Mark and AnneMarie Freitas
Raymond Gautreau
David and Joan Genser
Jim and Marion Giammarinaro
Alan and Linda Goldstein
Charles Hennekens, MD
Gloria Holland
Alan and Susan Horwitz
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Michael and Nancy Hurwitz
Richard Iannella

Lowell and Joanne Jaeger
Charles and Jane Johnson

JOS Healthcare Staffing Inc.
Jerry and Holly Kampler
William and Constance Kantar
Richard and Elizabeth Kershaw
Kosow Construction

Lancaster Enterprises Inc.
Sherry Mullens

Needham Bank

Allan and Carol Price

Heidi Price

Roland Price and Patricia Craig
The Mattina R. Procter Foundation
Stuart and Anne Randle

J. Kevin Reilly

Zachary and Alissa Rosenberg
The Rotary Club of Newton
Ruby Wines, Inc.

Salem Five Charitable Foundation
Susan Santostefano

Fred and Kathy Schaffert
SkyLine Construction

Sprague Energy

Chris Steward

Suburban Appraisal Services
Swerling, Milton, Winnick
Tuck Family-Blakely Group
Valmark Masonry, Inc.

Susan Whitman

$500-$999

Alexander, Aronson & Finning
Angell Pension Group

Arlene & Roberta The Two of Us
Judy and David Brezniak
Brookline Bank

Betty Carlson

Joe and Janice Castiglione
Glenn and Joanna Davis

Joe and Lynn Donovan

Hanna and Barry Epstein

Ted Falvey

Mary Gallagher

Deborah Goldberg

Joshua and Mara Hammerman
Eileen and Richard Hardaway
Gary Hofstetter

Irving and Annette Itzkan
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Richard and Leslie Kates
David Kertzman
Ellen Kirchheimer
Knights of Pythias-

Damon Lodge #12
Madeline Krauss
Alfred and Claire Loranz
John and Miriam Macht
Gloria Michelson
Jamie and Richard Miller
Lawrence and Teresa Needle
Charles Nichols
Margaret and Stephen Raskin
Joy and John Ray
Barry and Amy Segel
Silverman Family Foundation
Linda Snider
Steve Snider
Sherman and Ellie Starr
Robert and Mary Torraco
Traynor Management
Amy Troubh
Virginia Wright

Gifts received in honor of friends,

family and special occasions:
Robert Abelow

Lew Bergins

Stephen Clark

Tony Concannon

Day Habilitation Staff
Joyce Davis

Jeannie DiBenedetto
Adam Fineberg

Dan and Norma Frank
Charles Gallagher

David Gelenberg

The Morris Gordon Family
Susan Laughlin

Nancy Magida

Anne Markowitz

Michael Markowitz
Joshua Pactovis

Andrew Schneider
Stephanie Santostefano

$250-$499

Jon and Julie Barnes

Lew Bergins

Paul and Joy Bergins

Rita and Peter Capodilupo
Lucie and Harvey Chansky
Kelley Chapman

John Christoforo

John Cristadoro

Kris DeGraw Danna
Laura Dufty

Eastern Bank

Paul and Andrea Falvey
Andrew Galvin

Anne Hartnett

Karen Heitkamp

Lynne Kaye

Theresa and Chris Keenan
Sandra Krinsky

Susan and John Laughlin
Jeffrey Lieb

Pamela Palmucci

Gifts received in loving memory

of the following individuals:
Connie Bergins
Michael Bergins
Harold Brown

Paul Carten

Richard Chambers
Stephen Clark

Peter Cucchiara
Chuck Flynn

Linda Gautreau
Deborah Glaskin
Jeffrey N. Goldstein
Miriam Hammerman
Alice Firth Hutchison
Richard Knopping
Jennifer McNamara
Gregory Medwar
Janice Salvaggio
Franz Schemmel
Zachary Sallaway Schneier
Hugh Sheridan
Robbie Skog

Linda Yuk Taw

Sylvia Timmins

John White

Richard and

Maureen Perlmutter
Quidley and Company
Beverly Rockliffe
David Ross
Justin and Debra Sallaway
Greg and Gerri Schaffert
Joan Sheridan
Andrew Siino
Viking Kitchen Cabinets
Luan White
Tom White
David and Randi Zussman

Every effort has been made to ensure
the accuracy of these lists.

Please contact the Development Olffice at

617-244-0065, ext. 1008 if there is an error

and please accept our sincere apology.

In-kind gifts:

Murielle and Arthur Berke
Irving Busny

Lucie and Harvey Chansky
Concord Tea Cakes

Dan Franks

Cindy and Frank Galligan
Barry Goldberg

Ruth and Jonathan Kantar
Susan Laughlin

Martin Lowenthal
Caroline Maguire

Susan Noble

Piece by Piece Moving and Storage
Emily Prenner

Heidi Price

Beth Putnam

TripAdvisor

The Price Center gratefully acknowledges unrestricted gifts of $1-$249 received throughout the year.
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A YEAR OF GROWTH AND EXPANSION

Fiscal Year 2019 was a time of growth and expansion at The Price Center.

By adding 14,000 square feet to our space, our Community Based Day and
Employment Services programs were able to offer more activities that benefit our
individuals. The expansion also allowed us to welcome 12 additional individuals
to participate in these important programs. The majority of The Price Center’s
revenues come in the form of client and contract services that are reimbursed by
the Department of Developmental Services and MassHealth. Although the

center generated $215,000 in revenue from special events and $430,000 in
contributed support from our generous donors and grant organizations, the busy
fiscal year ended with a financial deficit.

FY2019 Income - Actual FY2019 Expenses - Actual

Program Fees
Contributions/Grants —
Contract Services Employment/

Community Based Day
Additions to Y N

Intensive Day

Temporarily Restricted Specialized
Net Assets Supports

Client Services Family Supports

General, Administrative
and Indirect Program Costs

Development

Revenue Amounts Percentages
Special Events 214,738 2%
Contributions/Grants 428,304 5%
Contract Services 5,364,235 61%
Investments 159,272 2%
Additions to Temporarily 92,639 1%
Restricted Net Assets
Client Services 2,167,014 25%
Program Fees 322,533 4%
8,748,735
Expenses
Residential 2,869,091 32%
Intensive Day 1,679,491 19%
Day Habilitation 1,302,303 15%
Employment Services/
Community Based Day 971,321 1%
Specialized Supports 697,796 8%
ASCENT 73,627 1%
Family Supports 6,148 0%
Supported Living 20,364 0%
General and Administrative 922,545 10%
Development 328,421 4%
Total 8,871,107
Surplus/Deficit (122,372)
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LEADERSHIP GIVING COUNCIL GATHERS

FOR A MEMORABLE RECEPTION

Impressive Accomplishments, With More to Come

Support-driven organizations depend on
leadership giving, which is why The Price Center
established a Leadership Giving Council. It is
designed to honor those who make an
unrestricted gift of $1,000 or more to the
Annual Fund within The Price Center’s fiscal
year (July 1-June 30).

These generous friends were invited to the First
Annual Recognition Reception, which was held
in November. “Thank you for helping us build
this organization,” said Michelle Fineberg, Chair
of the Board of Directors. “We’ve grown our
programs, and with the expansion into the new
space, we have a fitness center for yoga, zumba
and exercise and more places for our individuals
to learn, work and socialize.”

The future is about strengthening The Price
Center’s infrastructure, assuring that its
programs and services are innovative and raising
awareness of what the center has accomplished.
“We recently welcomed a new CEO,” said
Michelle, as she introduced Lou MacDonald.

“I'm thrilled and humbled to be here,” Lou told
the gathering. “This is such a vibrant community.
You've helped build The Price Center. I believe
that anyone who walks in the door here benefits as
much as our people do. We can accomplish a great
deal in the coming years.”

Pam Kwan, a six-year participant in the
Community Based Day Program and Employment
Services, then made a presentation with assistance
from Stephanie Santana, supervisor in
Employment Services. Pam is visually impaired
and, thanks to The Price Center, she works as a
research assistant at Babson College.

“I use a talking program called JAWS to put data
on a spreadsheet,” Pam explained, noting that she
is fluent in Braille and taught it to a friend at the
center. “When I help people, I feel good.”

She helps everyone at The Price Center by
providing a daily weather report that is heard
throughout the building,. “I like to give them the
forecast because weather can really affect people.”

Event guests got to see the support and
encouragement that Price Center individuals offer
each other when Peter Johnson, a friend in
Community Based Day, ran up to hug Pam.
“Everyone at The Price Center is awesome,”

she said.

All enjoyed the evening, including (top, left to right) Michelle Fineberg,

Dan Frank, Mike Markowitz and Joyce Davis.

(Above) A presentation made by Pam Kwan, shown with her parents,
Andy and Rosaline, was the evening’s highlight. Suzanne Kinsellagh
(back row), Director of Development, congratulated Pam, who was
assisted by Stephanie Santana (right), supervisor in Employment

Services.

(Above right, left to right) Jonathan and Ruth Kantar enjoyed the
Leadership Giving Event, along with Susan Paley, Vice President of

Community Relations, The Village Bank.
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FRIENDS GATHER FOR ANNUAL EVENING AT THE POPS
There Was Much to Celebrate at 2019 Event

The celebratory tone was set at the entrance

to Boston Symphony Hall, where several Price
Center ambassadors—program participants—
welcomed guests to An Evening at the Pops. The
May event began with a cocktail reception and
light supper, followed by a short program and

a Boston Pops concert featuring well-known
singer and songwriter, Arlo Guthrie.

Dan Frank and Michelle Fineberg, event chairs,
and the Development Committee were thanked
for their tireless efforts. Recognition was given
to the event’s leadership sponsors, Gerald and
Sandra Fineberg and the Zaccai Foundation

for Augmented Intelligence. The Boston Bru-
ins Foundation, Gwendolyn Fineberg and the
Lawrence and Lillian Solomon Foundation also
were acknowledged.

Michelle, who has since become Chair of the
Board of Directors, reviewed the high points of
a busy and successful year at The Price Center.
“Community Based Day and Employment Ser-
vices moved into the newly renovated space and
are thriving,” she noted. “A group of volunteers
from TripAdvisor helped build sensory gardens
for our individuals to enjoy and, notably, The
Price Center received an impressive three-year
accreditation from CARF [the Commission on
Accreditation of Rehabilitative Facilities].”

John Rohan, a 20-year Day Habilitation participant, used
a speech-generating device to declare that he is “a Price
Center role model.” John is shown with his niece/guardian
Nicole Lydon and Maureen Torraco. (Back row) Robert
Torraco, Mike Thibodeau, Colin McEvily and Mary Torraco.

She then introduced John Rohan, a Day
Habilitation participant for 20 years, who used
a computerized speech-generating device called
Zuvo to explain how this technology has helped
him. “I wanted to expand my social life and have
some fun,” John said. “I found a solution for my
external voice with the cooperation of The Price
Center. Zuvo has improved my communication
skills.”

John described how he made a presentation to an
advocacygroup, enjoyed a cruiseto Bermuda, flew
to Hollywood as a guest of Mark Wahlberg, who

was opening a film, and started a Boston College
hockeyfan club. “I'maPrice Centerrolemodel,”he
said. “Thanks to the exceptional team there, I've

found my voice.”

Jordan Rich, a former WBZ-AM broadcaster,
then oversaw a lively and successful Fund-A-
Need session to support upgrades in informa-
tion technology for The Price Center: software,
Macs, iPads, an Apple TV and items for
simulated office settings, including a copier,
scanner and shredder for use by the
Employment Services Program.

Guests enjoyed dessert and coffee before heading
to the concert. The event was a huge success and
raised more than $250,000.

Susan Laughlin (right), who ran the Boston Marathon and
raised more than $7,000 for The Price Center, brought her
children to the event.
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Jordan Rich, shown with Joyce Davis, oversaw the successful

Fund-A-Need session aimed at supporting upgrades to Price

Center information technology.

Board of Directors
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Michelle Fineberg
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Al Davis
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VOLUNTEER AT THE PRICE CENTER

It's About Community, Connection
and Service

Consider serving as a volunteer activity coach at The

Price Center. After an initial training and orientation, you will
assist Price Center staff in guiding groups of participants in
activities that help them learn, move and be inspired. If you
are at least 18 years old and can commit to volunteering
once a week or every other week, please contact us. We will
create a schedule that works with yours, and you will have
the opportunity to build meaningful relationships.

G‘ed m e ‘ &“ f«»n\
For?

i N \\M oS-
2t ‘L“\A\k\\AB““‘,%r)“" e ,\\“\\
m\ n\o\“‘ cent m\ug aehect

e
P notont copcHt

ofit !
ponp®
o “‘(r\*ﬁ et 2 e
ot .\\e<\

\.\m 8

K\t -
grams’ o'
yrog" mm
v m“: esW
o™

Call The Price Center
at 617-244-0065

THE PRICE CENTER

For more information about
The Price Center, please call 617-244-0065, ext. 1008
27 Christina Street, Suite 201 - Newton, MA 02461

www.thepricecenter.org



